
 

Personal Support Services  
Have you been impacted by Nanga Brook fire? There are personal support services available to you 

 

Disaster Response Hotline 
(Dept of Communities) 

To speak to someone about support  

 1800 032 965 
      

 
 

Services Australia 

24-hour phone line for people 

experiencing a mental health crisis 

1800 552 002 

 
 

Financial Wellbeing Collective 

Assistance with financial hardship 

1800 979 777 

    
 

24-hour Mental Health Services 

Lifeline  
Anyone experiencing a personal crisis 
13 11 14 

Beyond Blue 
Anyone feeling anxious or depressed  
1300 224 636 
 
Kids Helpline  
Counselling for people aged 5 to 25 
1800 551 800 
 
MensLine Australia 
Men with emotional concerns  
1300 789 978  
 
Mental Health Emergency 
Response Line 
Mental health emergencies 
1300 555 788  
 
Suicide Call Back Service  
Anyone with concerns involving 
suicide  
1300 659 467 
 
Open Arms 
Veterans and families counselling  
1800 011 007 
 

 

Entry Point  

Accommodation support and referral 

to support services 

1800 124 684 (08) 6496 0001  

    
 

Relationships Australia  

Counselling, family dispute resolution and 

mediation  

1300 364 2777 

     
 

Rural Link   

Crisis relief and care to those affected 

by an emergency  

1800 552 002 

     
 

Key 

 
» Emergency Contact 

 
» Mental Health 

 
» Food Assistance  

 
» Accommodation Services 

 

Local Government  

Shire of Waroona – (08) 9733 7800  

Shire of Murray – (08) 9531 7777  

Shire of Harvey – (08) 9729 0300  

 

 

 
 

Here For You   

Confidential, non-judgemental, telephone 

service  

1800 437 348 

 
 

 


